emPower Central Coast
Contractor Participation Agreement
Updated 3/3/15
INTRODUCTION
The emPower Central Coast program (hereinafter “Program”) was developed by the County of Santa
Barbara(“County”) and is now also offered in partnership with the Counties of San Luis Obispo and Ventura. The
program is designed to help make home energy upgrades easy and more affordable for homeowners throughout the
region. emPower’s goals are to help homeowners save energy; make participating homes more comfortable and
healthy; create local jobs and enhance property values. The County is collaborating with two third party lenders,
CoastHills Credit Union and Ventura County Credit Union, to provide financing for energy saving improvements that
are eligible for incentives provided by certain programs administered by Southern California Gas Company, Southern
California Edison and Pacific Gas and Electric Company as well as eligible solar installations. The parties intend this
Agreement to govern the provision of any labor, materials, or services of any kind furnished or performed by
Contractor for work commenced on all projects financed through emPower (“Financed Project”). Contractor agrees to
be bound to the terms of this Agreement in all work that is financed through the Program.
ARTICLE I
This Agreement sets out the terms and conditions under which Contractor agrees to be subject to in order to participate
in the Program. Under this Agreement, Contractor agrees to meet Program requirements and industry standards in
performing all work that is financed through the Program and, to ensure adherence to high standards of quality for work
performed and to ensure that the stated goals for each project that is financed through emPower Home Upgrade Loans
provided by CoastHills Credit Union and Ventura County Credit Union (“Financed Project”) for energy savings are
achieved.
As a condition of participating in the Program, the Contractor agrees to provide or do all of the following:
1. Eligible Residences. Contractor certifies that it shall only perform Financed Project work on detached, singlefamily residences that are located within Santa Barbara County, Ventura County or San Luis Obispo County.
2. Historic Preservation. Contractor certifies that all work it performs on Financed Projects shall meet the
requirements of Attachment A attached hereto entitled Exempt Undertakings –Undertakings Not Requiring
Review by SHPO.
3. Eligible Projects. Contractor hereby certifies all proposed Financed Projects submitted in its bid contract,
scope of work and final invoices for the Program have been verified by the appropriate authority in both preand post- retrofit work. Contractor certifies he or she will perform the work as appropriate authority in the bid
contract, scope of work, and final invoices. Eligible projects include:
i. Projects enrolled in the Energy Upgrade California (EUC) Home Upgrade or Advanced
Home Upgrade incentive program administered by Southern California Gas Company,
Southern California Edison and/or Pacific Gas and Electric Company.
ii. Projects enrolled in California Solar Initiative (CSI) Thermal Water Heating incentive
program administered by Southern California Gas Company, Southern California Edison
and/or Pacific Gas and Electric Company.
iii. Solar photovoltaic projects only if performed in conjunction with an EUC or CSI Thermal
Water Heating incentive program
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iv. Other energy efficiency measures as deemed eligible and approved by emPower, which may
change from time to time.
4. Equal Opportunity. emPower is an equal opportunity program facilitator. Contractors and subcontractors shall
not discriminate against any employees or potential employees, subcontractors or vendors based upon gender,
age, race, religion, or sexual orientation or handicap status.
5. Status with County Program. Contractors must be listed in good standing on Program’s list of approved
contractors when it solicits and enters into contracts for Financed Projects.
6. Status with Utility Program. Contractors must be listed in good standing on the corresponding Investor Owned
Utility program’s (EUC, CSI etc.,) list of approved contractors, as applicable, when it solicits and enters into
contracts for Financed Projects.
7. Licenses and Compliance with Applicable Regulations. Contractors must hold and maintain all relevant and
applicable licenses as required by federal, state, county, or municipal governments or any other agencies for
work in the trades it undertakes through this Program, including, but not limited to compliance with all waste
stream management requirements and U.S. Environmental Protection Agency (EPA) requirements on leadbased paint. Compliance must be in accordance with local landfill practices: packing materials, electronic
devises, construction waste, mandatory recyclables, hazardous waste, batteries, fluorescent tubes, and large
metal items.
8. Warranty. Contractors shall be responsible for all warranty service work on projects that they install to the
extent required under California Law as described by the Contractor State License Board, and shall provide
homeowners a written description of warranty periods and covered repairs or remedies. Equipment installed
shall carry manufacturer’s warranty and shall include such terms in its agreements with homeowners.
9. Field Inspections. Contractor shall allow random field inspections by the County or its subcontractors of all
work that has been performed under the Program and shall require such inspections be allowed in its
agreements with homeowners. Contractor recognizes the County reserves the right to have at least 5% of all
jobs performed by the Contractor under the Program to be inspected in this manner. Contractor, upon request
of the County and at no additional cost to the customer, shall make reasonable repairs or corrections to work
that the Contractor has performed to bring such work up to the required standards.
10. Terms of Conduct. Contractor agrees to abide by the following terms of conduct in relationship to participating
homeowners:
i.

Performance. Contractor shall treat Program customers fairly and attempt in good faith to deliver
promised services in a timely and responsible manner. Financed Projects are expected to be completed
within 60 days of the homeowners’ loan preapproval, unless other arrangements have been agreed to
with the homeowner. Failure to complete Financed Projects in a timely manner may result in the
expiration of a homeowner’s loan qualification. If services are not completed in a timely manner, the
County reserves the right within reason to suspend or remove the Contractor from the Program.
ii. Confidentiality. The Contractor recognizes that customer personal data and utility usage information
shared with the Contractor must be treated as confidential and not disclosed to any party other than the
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County, subject to applicable laws. The requirement for confidential treatment of customer information
shall survive the termination of this Agreement.
iii. Representation. Contractor shall properly represent the relationship of the Contractor to the County and
emPower. The Contractor is an independent contractor and a Participating Contractor in the County’s
emPower program. Participating contractors and their employees shall not represent themselves as
employees of or as certified by the County or emPower. The County prequalifies Contractors to
participate in its programs, but does not provide certification.
11. Indemnification. Contractor agrees to indemnify, defend, and hold harmless the County and its authorized
officers, employees, agents, and volunteers from any and all claims, actions, losses, damages, and/or liability
arising from work in the Program, arising out of this Agreement from any cause whatsoever, including, but not
limited to any claim or suit resulting from or related to mildew, fungus, moisture intrusion, or mold of every
type and nature. This indemnification provision shall survive any expiration or termination of this Agreement.
12. Insurance. Contractor agrees to procure and maintain for the duration of the contract/job insurance against
claims for injuries to person or damages to property which may arise from or in connection with the
performance of the work hereunder and the results of the work by the Contractor, its agents, representatives,
employees or subcontractors. The minimum limit of insurance shall be at least as broad as: 1. Commercial
General Liability coverage with limits no less than $1,000,000 per occurrence. 2. Automobile Liability with
limits no less than $1,000,000 per accident for bodily injury and property damage. 3 Workers’ Compensation
Liability as required by the State of California, with Statutory Limits and Employers Liability Insurance with
limits of no less than $1,000,000 per accident for bodily injury or disease. If the contractor maintains higher
limits than the minimums shown above, the County requires and shall be entitled to coverage for the higher
limits maintained by the Contractor.
13. Waiver of Subrogation Rights. Contractor shall require the carriers of required coverages to waive all rights of
subrogation against County, its officers, employees, agents, volunteers, contractors, and subcontractors. All
general or auto liability insurance coverage provided shall not prohibit Contractor and Contractor’s employees
or agents from waiving the right of subrogation prior to a loss or claim. Contractor hereby waives all rights of
subrogation against County.
14. Suspension or Termination. Contractors shall conduct themselves in a professional manner at all times. Any
one of the following actions by Contractor, its subcontractors, employees or agents may result in a Contractor
or their business being removed from the County’s list of approved contractors:
a. smoking in or on a client’s property,
b. illicit drug use,
c. drinking alcohol on the job,
d. fraudulent or misleading activities or abuse of the Program,
e. findings of violations and/or suspension or other probationary action by the EUC program.
f. Failure to complete lead generation reporting procedures per Section 15.
Contractor acknowledges that failure to follow Program requirements and procedures, including processing of
required documents and reporting and compliance with this Agreement may result in suspension or removal
from this Program.
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15. Lead Generation Reporting. Contractors agree to attend a quarterly check in with emPower staff to review
leads and projects, and to submit a complete monthly report (see sample provided in Contractor Guide) on
completed assessments and projects resulting from emPower lead generating activities. With prior approval,
program staff may accept reports with equivalent information in another format. Monthly reports are due on
the 15th of the following month. For all completed projects, a copy of the final paid invoice or EUC/CSI rebate
completion confirmation letter must be submitted to qualify for Retrofit Rewards marketing incentives.
Contractors must submit copy of leads generated (sign in sheet) to program staff within 48 hours of attending
an emPower sponsored event.
15. Required Documentation. Contractors must submit at least the following documentation to the participating
homeowner in order to meet loan requirements at two stages. For more detailed information, see the emPower
Contractor Guide.
a. Prior to loan application submission:
i. Bid contract/scope of work
ii. Corresponding verification of eligibility from emPower or the applicable utility program. Only
measures submitted to and deemed eligible by emPower or the applicable utility program may be
proposed for emPower financing.
b. Prior to the loan closing:
i. Final invoice
ii. Corresponding final approval letters from emPower or the applicable utility program.
iii. Certificate of Completion executed by both the contractor who provided all or part of the services
defined in the signed bid contract, and the homeowner(s) to sign off that work was completed to
satisfaction. Contractor must attach to the Certificate of Completion a copy of the Contractor Report
on Project, which must also be submitted to the County, to provide evidence of project installation
and energy savings.

APPLICANT CERTIFICATION
I agree to the terms set forth above.
CONTRACTOR
_________________________________
Name
_________________________________
Address
_________________________________
City, State, Zip
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License Number: ___________________
Dated: ____________________________

By: ______________________________
Its: ______________________________

Dated: ____________________________

By: ______________________________
Its: ______________________________
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